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No one plans on having a legal issue. However, many people will have the 

need for an attorney this year. The most recent study from the American Bar 

Association states: More than 70 percent of U.S. households had the need 

for a lawyer in the previous 12 months, and also found that most of those 

consumers felt uncertain about how to tell a good lawyer from a bad one.  

 

Legal Matters Can Be Tough.  
We understand that if one of your employees has a legal need, it can be 

the most important event in their life. It can affect every aspect of an em-

ployee’s life, including their family and job performance. We know that find-

ing an attorney on your own can be stressful and dominate one’s time and 

attention. We also know that addressing a legal issue on your own without 

the right help can affect more than just an employee’s stress level.  

 

At Legal Access, we have been connecting people with quality local attor-

neys and helping them solve problems since 1971. Our processes are de-

signed to help save employee time and to make having a legal issue less 

stressful.  The providers in the Legal Access network must meet the most rig-

orous credentialing standards on the market today. When an employee has 

a legal need, they simply call- it’s that easy. We walk them through the 

steps and are with them every step of the way.  

 

Our Processes Are Different….. 

Our process focuses on getting employees to the right knowledge-

able help, the first time. This means we Match each employee to a 

local attorney, so that they get the best information, to make the 

best decisions, the first time.  We follow up with every employee at 

each milestone. This helps reduce errors and builds comfort zones 

with employees, reducing stress levels and allowing employees to 

focus on work, at work. 

PRESENTS NEW LEGAL COVERAGE BY 

The Market Leader 

Legal Access is a global, diversified 

legal services company engaged in 

administration, network develop-

ment, finance, technology manage-

ment and insurance, based in Hous-

ton, Texas. 

Legal Access began as a simple idea 

in 1971. The idea was to give employ-

ees reliable access to quality attor-

neys, and make the experience of 

working with an attorney more pro-

ductive and less intimidating. Since 

1971, Legal Access has grown from a 

group of five attorneys providing ser-

vices to employees of just a handful 

of companies in a metropolitan area 

to a network of over 17,000 providers 

assisting  more than 12 million mem-

bers and 4,800 client companies.  
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Consultation  Up to thirty minutes with a local Plan Attorney. The purpose of the initial 
consultation is to help a member understand some of the issues related to the legal mat-
ter that has arisen. The attorney will explain to the member their options and may provide 
general advice. The consultation is also the time in which costs of the legal matter are 
explained. Sometimes, if a matter is a general legal  question, a consultation can resolve 
a member’s matter.  Attorneys are not able to give personal opinions during a consulta-
tion, review or write documents, or instruct a member how to practice law. 
 
Discounted Hourly Rates    If a member has the need to retain or use the attorney's 
assistance beyond the consultation, they will receive a 25% discount off the attorney's 
normal hourly rate. The Network of Attorneys is constructed of over 17,000 local practic-
ing providers nationwide, each with over 10 years of experience, expertise and a solid 
local reputation. 
 
Document Review As part of the benefits, a local Plan Attorney can review a document 
six pages in entirety or less at no charge to a member. If a member has a document to-
taling more than six pages, they will receive 25% off the attorney’s hourly rate, if an 
hourly rate is charged.  
 
Simple Dispute Resolution When a dispute arises with a third party, if the Plan Attorney 
determines that a simple letter or a phone call to a member’s opposing party is likely to 
resolve the dispute, a member receives this as part of their benefits at no charge for the 
attorney’s time.  
 
Wills Members receive discounts associated with the creation of a will. If a member’s 
needs and circumstances fit the parameters of a Simple Will by the member’s state’s 
definition, then it is covered by the benefits. If a member’s needs and circumstances go 
beyond the parameters of a simple will, as it is defined by each state, then the member 
would receive 25% off the attorney’s hourly rate if an hourly rate is charged. 
 

Financial Counseling    Members can find possible causes and solutions to their financial problems by utilizing a telephonic consultation with a 
financial counselor. There are many options to consider when figuring out how to best manage debt. Most times a combination of options to help 
accomplish a goal. 
 
Debt Management Programs    Members can possibly consolidate debt into one, lower monthly payment, while learning ways to improve their 
financial health. 
 
Budgeting    Members can get on track with a consultation and materials for their personal or family budget. Consultations help determine 
monthly net income, expenses and a place to start saving. 
 
Financial Planning    Members can receive a consultation and discounts when working with a Certified Financial Planner from the Network of 
providers for assistance in investments and other financial planning needs. Initial Consultations with Financial Planner are covered up to 30 min-
utes. Consultations are with a local planner, in office or telephonic. Fee-based Financial Planners discount normal Financial Plan Preparation 
rates 15% off their standard rate·  
        
Identity Theft Coaching and Educational Center 
Online information and libraries can help you and your family take preventative steps to protect your identity. Prevention starts with first under-
standing what ID theft is and how someone could steal your identity. Learn how to protect yourself and your family. Access to Identity Theft 
Counselors: In the event that you believe that your identity has been compromised, you have access to ID Theft Counselors that will walk you 
through the recovery process if necessary. Counselors will provide connections to information, FTC Affidavits, referrals for legal representation if 
needed, assessments and resources. Your benefit includes up to three 30 minute telephone consultations with an Identity Theft Counselor. Ac-
cess to Local Practicing Attorneys: If you become a victim of ID Theft, and an ID Theft Counselor discovers it necessary for the assistance of an 
attorney, you will be referred to a local practicing network attorney that has experience in these types of issues. You will receive up to a thirty 
minute consultation and 25% off the attorney's hourly rate if an hourly rate is quoted.  
 
Plan Limitations 

• For a complete list of limitations, please contact your EAP. 
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• Consultation   

• Discounted Hourly Rates     

• Document Review  

• Simple Dispute Resolution  

• Will Preparation 

• Financial Counseling     

• Debt Management Programs     

• Budgeting     

• Financial Planning  

• Identity Theft Coaching    

This benefit summary is intended only to highlight benefits and should not be relied upon to fully determine coverage. More complete descriptions of benefits and the terms 
under which they are provided are within the Agreement. If this benefit summary conflicts in any way with the Agreement issued to the Employee Assistance Program, the 
Agreement shall prevail.  


